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SECTION- |

1,

OTICE INVITING TENDERS

The State Health Socety, Bihar {SH3B], Patna intends to select agency via e-tendering far cenducting Public
Health Training for CHO {Community Health Officers], Staff Nurse, ANM [Auxiliary Nurse Midwives], ASHA
(Accredited Socizl Health Activists] Workers, and ASHA Facilitator under NHM in the state of 8ihar. The
state Health Seclety Bihar imvites bids from ellgible business entities in prowiding the services s mentioned
in this tender document (Mote: For the purpase af this tender, the terms, sgency/bidder/service
provider/tenderer/appiicant shall all denate the some, if not stated otherwizs. |

The selected bidder/agency shall be responsible for conducting multiple public healts training programs in
alignment with the Sovernment of India’s Minstry of Health & Family Welfare [MOHPW] guidelines and
undertaking ak other project-related acthities as specified in'this tender document.

The contract agreement for this tender will be signed between the successiul bedder gnd SHSE

Topartidipate in the e-tendering process, the bidder/agency are required to get themselves registered with
Bihar Government Centralized e-Procurement portal at https://e ihar.gow.dn, Far assistance with
registravon or any technical support, bidders may contact the helpdesk at the following address,
“Mjunction Services Limited, Rl Complex, 2nd Floor, Canara Bank Campus, Khajpura, Ashiana Road, PS.
shastri Nagar, Patna BOO 014, Bihar, e-mail id: eprotdsupport@bihar powin, Toll Free Mumbar-
LEDOS726571 (Woarking Hours: 8AM to 7PM. All dovs in week except Sunday and few sclocted state
halidays]”.

Schedule of Events:
Sl.na, Event Description Timeline
5 | S hmission Start Dutn & Thre 127042025 [Tuesday) f_mm 5:{!:! PM, on e-Pracurement
Portal | 3 ih
5.2 Last date & time for submission | 13/05/202% {Tuesday) till §5:00 PM, on e Procursment
; (upioad) of online bidding document. | Psral [hitps:/feprocg blhar gov.in)
Last date & time for submission of i
5.3 EMD {Online Made) 13/05/2025 [Tussday) till 05:00 PR
Last date & time for submission of
jﬂ- EMD (Offine Mode] 14/05/2025 {Wednesday) till 11:00 AM
g5 | Ime, Date of opening of Technical | 18/05/2025 (Wednasday) at 1:00 PM on e-Procorement
: Bid Porial (hitps: roc2 bihar, in
Time, Date of opening of Financal | To be anncunced later on the @-Procurement Partal
5B ; ;
Hid hitps: bihar i
5.7 | Fre-bid meeting (Date & tima) 29/04,/2025 (Tuesday] at 11:00 AM
Conference Hall, State Health Society, Bikar, 4 Floor
: - b"ld ; r r i
e i st Swiasthya Bhawan, Sheikhpura, Patna-800014

Mote <) Interested bidders may ebiain further nformation sbout this Notice Inviting Tender [NIT) fram
the affice of State Health Soiety, Bihar,
ii} Mo tender will be accepted after the cloting date and time in any circumstances,

Bidder may also download the tender docurments Ih complete set of documents iz available an wahsite)

from e-Procurement Portal (https://eproc?. bihar gov in) and submit its tender by using the downloaded

docament.,
The State Health Society, Bihar (SH58). shall be tollowing Least Cost Selection (LCS) method for selectian of
agency.

The tender shall be accompanied by Earnast Maoney Deposit (EMD) of Rs. 50,00,000/- (Fifty Lakh Rupees
only] trarsferred throwgh &-Payment mode (l.&. NEFTRTES, Imternet Banking, Credit/Debit Card) on the

fnk mantiored in the e-procurement portal (hitps:feprocd bihar.govin), or in the shape of Bank
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Guarantes (BG) from any Schedule Bank in favour of State Health Society, Biar payable at Patna, No bidder
is exempted fram submitting the EMD as menticned In the tendar datument,

9. Tender Processing Fee (TPF] amount for the sum of Rs. 530/ - (Five hundred Ninety rupees) to be paid by
the bidder through e-Payment mode (i.e. NEFT-RTGS, Intarnet Banking, Credit / Debit Card} only, to the
agency empaneled by Governrnent of Bihar tor centralized a-Procurement.

10. The technical and financial bids must be submiatted through e-Procurement FPort
(hiigs/ feproc? bihar sov in] before the date and time specified in the NT. The SHSB will nat take any
responsibllity for the delay [ Nen-Submission of Tender / Non-Recenciliation of online Payment caused due
te Non-availability of Internet Connection, Network Traffic/ Holidays or any other reason.”

11. The bidders shall submit their eligibility and qualification detalis, cedtificates a5 mentioned in the tender
document, in the anline standard formats glven in e-Procurement Portal (httnss/feproc2 bihargovin) 3t
tha respective stage(shonly,

11. The biddars ehall upload the scanned copies of all the relevant certificates, documents etc,, in supgert of
their eligibility criteria / technical bids and other certificate /documents in the =-Procurement Portal |
https: /e itvae . gaov.ing,

13. The Bidding documints shall be submitted in the mode as mentioned below:

11] Earmest Maney Deposit [EMO] Dnline Moge/Offline Mode =2
{2} Technical Bid Onlire (Cover-Techrical Stage)
(3] Firancial Bid Onlire (Cover-Cost Bid Stage)

14, The techaical bids will be opened (in =-modefonline} on the date 18/05/2025 (Wednesday) at 1:00 PM. In
the ayert af the shove-mentianed day being dedared a heliday/closed day for the 51ate Health Society,
Rikar (SHSA), the hids will be opened on the next working day at the schedulad time,

15. The bids must be uploaded {e-modefonline) at the e-Frocurement Portal {1ttos://cprocd bihargov.n),

16. Al prospactive bidders may attend the Pre-Bid mesting. The venue, dateand time are indicated In Schedule
af Evenits 35 in Clauge-5 abave.

17. SHSB resarves the right to accept or reject any or all tender or change the terms and conditicns of NIT or
cancel the HIT without assigning any reasons at any sTage and thime,

18. For further anquiry and information, pleass santact the following officers during office hours 10:00 AM 10
5:00 P to-
il} Shri Rajesh Kurmar [B.AS.), Administrative Dfficer (A0}, Contact No. 8544402054 / 06122 280835 5
{H) Dr. B.K. Mishra, State TB officer, State Health Society, Mab. No.- - T7SAAE0 TG [

14 Further notificatiors fearrigendurm/addendun, If any shall be posted en e-Procurement Fortal
(kb feprocd Dihar fov. 0]

Disclaimer: Plegse noee, in the “Ertimated welue box® on the e-Pracirament Fortol (hitps epract hifor.gov.inl,
“Tera” hos been mentioned, by Stote Heaith Secety, Bfar (SHEA]. The actual value of the project dépends on the L1
rote decided by this fender and therefore due to this, it fhas been mestioned “Zera™. The bidders will be reguired fo
guote the bids bosed on the requirements reod with soope of wark and the terms ond conditions mentioned in e

Tende Aaminrent.
Exacirtive Dine ﬁrﬂ{

State Health Society, Bihar
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SECTION- 11

INSTRU Bl

1. Genaral instructions:

1.1 The bidder should prepare and submit fts offer as PEr INSITUCTIONS Biven in this seckian,
1.2 Instructions/ Guidelines for tenders for electronic submission of kids orline have been mentioned below far
assisting the prospective bidders to particlpate in e-tendering,

1.i.1 Registration of Bidders: To participate in tha e-tendering process, the bidder/agency are required to gat
themselves  registered  with  Bihar  Goverarment Centralized  e-Frocurement portal  at
Dtipsy/ieprocd. bihgr gov.in. For assistance with registration or any technical support, bidders may contact
the helpdesk at the fellowing address, "Mjunction Services Limited, &) Complex. 2nd Floor, Canara Barik
Campus, Khajpura, Ashigng Road, P5, - Shastr Magar, Patna 300 014, Blhar, emall jd-

eproc2support@bihar.govin, Toll Fres Number- 18008726571 (Working Hours: BAM ta 7P, All days in
week except Sundoy ond fiw refected siale bolidays)”.

1.1.1 Digital Skignature Certificate {D5C):z Each bidderis required 1o obtain a dass-1l or Class-1i Digital Signature
Certificate {DSC).

1.2.3 The bidder can search & download NIT & Tender Docurnents electronically from computer once he logs

on to the e-Frocurement portal https://mproc2 bihar.ggy.in using the Digital Signature Certificate. This i
the only mode of submission of Tender Docurnents.

1.2.4 Submission of bids: Bids are to be submitted through anline mode to the e-Procurement Portal
https:/leprec? bihargovin at a time far following activities = one while uploading decuments far
submission of technical bid & the other at the time of submission of Firancial bid before the prescribed
dare & time as mentionsd in Clause 5 in Notlee Inviting Tender |NIT) using the Digital Signature Certificate
(DSC). The documents will get encrypted (transfarmed Inta non-readable farmats).

1.2.5 Before preparing and submitting the tender to the SHSE, the bidders must thoroughly read and carefully
examine 3ll the terms and cenditions, Instructians, checkist and other requiremients outlined in the
Tender Docurment, Failure to provide any required information of to comply with the instructions and
requirement specified in the Tender Documents may rasult in Fejection of tenders) submitted by bidders.

L.16 The bidder/agency must quate for evary line item in the Financial Bid Format. Failure to quote for any line
Item in the Financial Bid format will result in the disqualification of the propasal,

1.2.7 The b|ddl21’.|"-aﬂEﬂEy' st quote the price consider ng all thie feetars as mentioned in the tender document.
The quoted price must alse account for all edditonal charges and applicable taxes and duties, excluding
Goods and Services Tax (GST). GS1 f applicable, will be paid by the State Health Society, Bihar (SHSE) or
the autharity decided by the SHSB as per the prevalling rates and regulations. The price shall be quoted
in the onling mode only. Please refer “Annexure-12" for informatian regarding Financial Rid,

1.2.8 The bid, comprising both technical and financial com ponents, along with the Earnest Money Deposit
{EMD), must be submitted on or before the timeline spicified in Clavse-5 of the Motice Inviting Tender
{NIT).

Inspection of Site

Tt interested bidder may inspact the lacations In the state whers the servicas are to be rendered from 10,00
AM TO 5.00 PM on all working days, 6l the last date of bad submission as given In the tender schedule, The

State Health Scclety Bikar (SHSBI chall not ke liable for any expenditure incurred in such inspection ar in the
preparation of the idis).
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1, Tendering Expensa
The biddear shall bear aff costs and sxpenses incurred of to be incurred in connection with the preparation,
mailing, submissien, and processing of its tender. The State Health Society, Bikar (SHSB] shall not, under any
cireumstances, be responsible or liable for 3oy such easts ar expenses, irespective of the conduct oF outcome
of the tendering procass,

4. Language of the tender
The tender submitted by the bldder and decuments relating to the tender shall be written in the English
language, However, the language of any printed Morature furnizhed by the bidderin connection with its tender
rriay be written in any other language provided the sme is accompanied by an English translation and, for
purposes of interpretation of the tender, the English translation shall prevail.
Howewver, if the language of any of the printed document(s) submitted by the badder is/are In "Hindi* lanpuags,
then there is no need for providing an English translatian of the same decumient, for interpretation

3. Amendments b0 Tender Documents
2.1 At any tirme prior to the deadline for submission of lendess, the SHER may, for any reason deemad fit by it,
modify the Tender Docurments by issuing suitable amendmentis] to i,

5.2 Suchan amendment will be notifled on e-Fracurement portal https:Yeargc? bihar g, in and the same shall
be bindng 1o all prospectve Bidders,

5.3 Any bidder whao has downlozded the tender dacumaent should watch for amendmant, i any, issued on the

sbove e-Procurement parral hitgs.l/eproc biharpovin and the SHSE will net issue ceparpte
communication to them. The SHSE shall not be responsible i any mansner if prospective bidders miss any

netifications placed on e-Procurement portal hittgs:feprocd bihar gov.in,

6. Pre-Bid Meeting
b.1 In order to provide a response o any doubt regarding terms and conditions, scopa of work and any other

matter given in the tender document, a pre-bid meeting has been scheduled 1o be held inthe office of SHER
as per datalls ghven heraunder:

Diate & Timea: 29/04,/2025 (Tuesday) at 11:00 AM

Conference Hall, State Health Society, Bihar, 4* Floor, Swasthya Bhawarn,
VWenue:
Sheikhgpura, Patna

L Shri Rajesh Kumar [BAL), Adminlstrative Officer {&0), Contact No.
8544402054 [ 0612-2380935, e-Mall ID: so_shsh@yahaa.com
. Or, 8.K. Mishra, State T8 officer, State Health Society, Email:

stobi@rntep org. Mob. No - 7759860705 |

6.2 During the pre-bid mesting, the clarification iought by représentatives of prospective bidders shall be
responded appropriately. However, bidders will be required to submit their queries in writing by the elose
of office hours on the next working day, The Stats Heslth Society, Bihar (SHSE) will provide written
re3ponses to these querles on the e-Procurement portal hitps./eprocd bihar gov in without disclosing the
source of the queries. If necessary, amendments in accordance with Section l, Clause 5 will ba issued, and
such amendments zhall be binding on all prespective Bldders. Once a query has been addressed and
clarified, it shall be considered final and closed far further discussicon,

Contact person:

7. Clarifications to Tender Dacuments
7.1 A prospective bidder seeking 2ny clarification regarcing the terms & conditions, technical specifications, or
any cther detaiis provided in the Tender Documents mizy submit a written request for clarifications o S
Rajesh Kumar, B.AS, Administrative Officer (AQ), SHSB, Contact no. 8544402054, e-madl ID:
ao_shsb@yahoo.com, within 1 {one] day of date of pre-bid meeting. All corressondence with respect to

this tender must be conducted exclhsivaly through this emall 10 anly,
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7.2 In the event of the above-mentioned day being declared as a holiday/tlosed day for the State Health Saciaty,
Bihar (SH5B), the prospective bidders can subamie writhen requests for clarifications, by 1800 hrs. on the next
working day,

7.3 All the prospective badders will be notified of response to dartfications anly through e-Procurement portal
hitps:/{eprocd bihargovin. Any bidder who has downloaded the tender document should watch for
clarffications, if any, issued on the above-mentioned website and 3HEB will not ssue separate
comimnication to them,

7.4 The SHSB shall not be responsible in any manner if a prospective bidder fails to notice any notifications

placed an the e-Procurement Portal hitps./Jeprocs bikar gov.in

B. Earnest Money Deposlt [EMD)

B.1 The tender shall be accompanied by Earnest Money Depesit (EMD) of Rs. Rs. 50,00,000/- [Fifty Lakh
Rupeas only) transferred through e-Payment mode [ie. MEFT-RTEE, intermet Banking, Credit/Debit Card)
on the link mentioned in the e-procurement portal [httgi:{{gﬂrlﬁg.hlhargnu.m, ar in the shape of Bank
Guarantee [BG| from any Schedule Barnk in favour of State Health Soclety, Bihar pavable at Patna. No bidder
is exempted from submitting the EMD as mentioned in the tender document. The Bank details are as undar
for EMD submission as Bank Guarantes (BG):

Bank Name: IDBI Bank, Bank Account Mo.: 0065104000273745, IFSC Code: IBKLOOOGL40

E.2 The EMD in the form of Bank Guarantee (BG) shall be valid for 180 days from the date of due date of
submission of Bids. Please refer “"Annexure-8" for the format of Bank Guararntee for EMD subimission,

8.3 It may be noted that no bidder Is exempted from the deposit of EMD, Terders submitted without EMD
shall be summiarily rejected, which shall be at the risk of the igenty, avoiding any unwarranted litigation,

8.4 The EMD of unsuccessful bidder will be returned to them withaut any Interest, after the conclusion of the
resultant contract. The EMD of the successful bidder will be returned without ary Interest, after receipt of
the Pertormance Security.

8.5 Earnest money is required to protect the SHSE against the risk of Sldder's conduct, which would warrant
the forfeiture of the EMD

E.B The EMD/ Bid Security shall be forfeited by the SHSE heresnder or otherwize, under the following
canditions:
861 I a bidzer engages in a corrupt practice, fraudulent practice, coercive practice, undesirable practice
or Festrictive practice.

8.6.2 I a bidder withdraws fts bid during the period of bid validity as specified in this RFP and as extended
by the SHSE fram time to time.,

B&.3 Inthe case of the selected bidder, if It fails within the specified time Emir:
2] tosign the contract and/or
Bl to furnish the Performance Security [PS), before signing the cantract sgreement, within the
period prescribed in the Letter of Intent {Lol)

9. Preparation of Tender
3.1 The Bidding documents shall be submitted in the made as mentioned below: -

[ [1) Earnest Money Deposit (EMD) |Online Mode/OHfiine Mode
{2) Technical Big {Online (Cover-Technical Stage)
{3} Financial Bid _Elnlir;e"f[-:wer-tncst Bid Stage)

9.2 Bidders are reguested not to submit the hard copy of Financial Bid. In case the hard copy of financial bld is
suormitted the tender shall be straight away rejected. Alss, upleading of the financial bid in prequaiification
bid ar technical bid will result i rejection of the tender,

9.3 The tender shall be duly signed by the authorized person duly approved by the appropriate authority in
Fage T of 44
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‘ terms of Annexure-2, at the appropriate places as indicated In the tender documents and all other pages
of the tender including printed literature, if any shall be initialed by the sams parsonfz] signing the tender.
The tender shall not contain any srasure or everwriting, except as mEcossary to correct any error made by
the bidder and, If there is any such correction; the same shall be initialed by the persen(s) signing the
tender. The entire document being part of tender document should be page numbened, The Authorzation
Letter shall also be furnished along with the tender, as per Annexure-2,

9.4 A person signing (manually or digitally] the tender form or any documents forming part of tha contracet en
behalf of another shall be deemed to warranty that ha has autharity to bind such other persons and If, on
enquiry, it appears that the persans so signing had ne authority to do so, the SHSE may, without prejudice
ta other civil and criminal remedies, cancel the tontract and hald the signatory kable for all cost and
damages.

3.5 Rates are o be quoted In the financial Bid format In anline made onby. The financial bid submitted In any
other format will be treated as non-responsive. The bidder wil he required to dowrload the financial bid
fila from e-tendering portal and quate the prices in presoribed format before uploading it. The bidder shall
quate the rates in all necessary formats, All blue areas of the financial bid sheet shall be filled by the bidder.
The white areas of the financial bid shall not be modified/edited by the bidder. The bidder(s) shall not
rename the financial bid files downloaded,

9.6 Following required evaluation criteria must be submitted through online mods on e-Procurement Portal
https:./feprocs. bihar.gov.in
8.6.1 Technical Proposal Covering Letter, a5 por Annexura-1

3.6.2 Authorization Letter for signing of proposal in favour of Signatory to tendes documents = per
‘Annexure-2' for Sale Bidder, and in case of Consortium "Annexure-2' and Annexure-3'.

9.63 A duly notarized dedaration (for not being blacklisted] from the bidder should be submitted in the
format given in the "Annexure-6". (Apoplicoble for Sale Bidder ar far Consartivm shell mean eaeh af the
Partaers including the Lead Portaer)

§.6.4 Particulars of the bidder, as per Annexwre-7
| 3.6.5 Assignments of similar nature successfully completed, 25 ner Anpexure-10

8.6.6 Seif-attested copy of the astablishment of the ently under Companies Act, 1956/2013, or Limited
Liablity Partnershis Act 2008, or Partnership Act 1932, or Societiey Registration At 1860, or indign
Trust &ct 1882, ar Shops & Fstzblishimient Act. VApplicatle for Sole Bidder or for Consortivm shall frean
each of the Portners including the Lead Parter)

9.6.7 Self-attested copy of audited financial statement far the FY 2021-22, FY 2022-33 & Fy 2023-24 ie
Audited Balance Sheet, Audited Profit & Loss Account {if the bidder is registered under Componias Act,
Partnership Act, Limited Liability Partrership Act, or Shops & Establishment Act), Audited Income &
Expenditure Account [if the bidder ts registered under Societies & Trust Act) along with rebevant notes
on account. fApplicoble for Sole Bidder or for Consortium shel! mean each of the Partners including the
Lead Portner)

268 Turnover Certificate lssued by the Chartered Accountant {must be mentioned bMembership No., LIDIN
Mo. & Date} certifying the turnover related to training angd capacity-building activities for which the
biddes is submitting the turnaver statement for the financial years {FY) 2021-22. 2027-21 and 2023-24,
{Applicabie for Sole Bidder ar for Consortium sho mean exch of the Portners Including the Leod Bariner)

9.6.9 Self-attested copy of the Experience CertificateWark Completion Certificate issued by the client along
with the copy of the Work Order/Memarandum of Understanding {MolU]/Contract document
evidencing the required experiance, if the project has been com pleted. Or, Seff-attested copy of \Work
Orderd Memorandum  of Linderstanding {MolU)/Contract  document evidencing the required
experience, If project is ongoing or In progress as mentioned in eligibliity zriteria in Section-v.,
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8.6.10 Seif-attested copy of the Incame Tax Retums [ITR) acknowledgement for three assessmant years [AY)
Le. 2022-23, 2023-24 and 2024-75, far bidders (5ol Blidder or for Consavtivm shail meon each of the
Partriers including the Lead Purtner)

96,11 Self-attested copy PAN Card, certficate of registration of EPF, ES! and G5T Issued by the appropriate
autharity valid as on date of submission of tender documents, [Appiicatie for Sofe Bidder or for
Consartivm shall mean eoch af the Portners including the Lead Partner)

9.8.12 Curreulum Vitae (CVs) of the persgnnel proposed for the project,

9.6.13 In the case of consortium, the partnérs shall have to mandatorily submit the following:
aj Board resolutions for bidding entitles for each partner(s} including lead partner n the

consortium, a5 per formist “Annexure-4°.
b} “Memorandum of Understanding (Mall) - Consertium®, as per format given in "Annexure-5",

10. Tender Submicsion
10.1The State Health Society, Bihar (SHEB) will open the tenders at the date and time as indicated in Clausa 5
of the Netice Inviting Tender (NIT). in case the specified date of tender opening falls on /s subseguently
declared a holiday or closed day for the Stata Health Society, Blhar (SH5B), the tenders will be spened in
online mode, on the nest warking day.

10.2 Techniczl evaluation of the bid will be dane on the basis of techinical qualification eriteria and documents
mentioned (Technical Big) in Mandatory Dacuments Unk present in the e-Procurement Portal

Dttps/eprac2 bitarsouin failing which the bid wil not be considered for technical evaluation,

10.3 The technical evaluation shall be dane only on the basis of documents/papers submittad by tha bidder an

#-Procurement Postal hnﬂﬁ-,,fgggmg.hi‘}ar,gnw'n

10.4 The financial bids of Eidders whose technical bids are fousd technically responsive and camply with tha hid
documents will only be considersd for finaneial evakiation,

10.4.1 Mo bidder can place mare than one bid jn any form.
D42 The bidder has 1 give a single bid taking Into consideration all the conditions s laid down In this
tender domumeny,

10.5 The date fixed for opening of financial bids, if subsequenty declarad as holiday by the SHSE, the revised
cate of schedule will be notified on the e-Procurement portal hitps://eproc bihargov.in, However, in the
absence of such notification, the bids will be openad on the rext working day, time and WEnUE refmaining
unaterad.

11. Eld Validity

11.1 The submitted hids shall remain wvelid fiora period of 180 days after the due date of submission of bids. Any
tender valid for a shorter peripd shall be treated as nonresponsive and Fejacted.

11.2 In exceptional situations, the bidders may be requasted by the Tender Inviting Authority (TIA) to extend
the validity of their bids up to a specified periad. Such request(s) and resporsas thereto shall be conveyed
by e-mailf e-procurement portal. The bldeers who agree to extend the tender validity are to extend the
same without any change or modification of their original tender are also required to extend the validity
period of the EMD accordingly. A bigder, however, Wy not agree to exiend |5 tendar vakdity without
forfeiting its EMD,
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SECTION- 111

EVALUATION OF TENDERS

1. Scruting of Tenders

The tenders will be serutinized by the selection committee 2ppainted by the SHEE to determine whether they
are complete and meet the essential and important requirernents, canditions and whether tha bidder |5
eligitle and gualified a5 per criteria haid down In the tender dacuments, The blds, witich do not meet the
aforesaid requirements, are hable te be treated as non—essonsive and may be gnored, The decision of the
5H58 as to whether the bidder s efigible and qualified or not and whether the bid is responsive or not shall be
final and tunding on the bidders. Financial hids of anly those bidders. who qualify on technical bid, will e
considered and opened.

2, Infirmity/Non-Conformity
The SH3B may waive minor infirmity and/or noa-conformity in a tender, peovided it does nat constitute any
matarial deviation. The decision of the SH5B as to whether the deviation Is material or not, shall be final and
binding on the bidders,

3. Dacrepanciesin Prices

A1 o there is a discrepancy between the amount expressed in words and figures, the amaunt kn words shall
prevail.

3.2 If, as per the decision of the SHSE, there is any such arithmetical discrepancy in a tender, the same will b
sultably conveyed to the bidder by speed post/e-mail. If the bidder does not agrae 1o the obiereation of the
SH5E, the tender is liable to be igrored.

4. Bidder's capability ta perform the Contract
The SH5B, through the above process of tender scruting and evaluation will determine to Its satisksction
whether the bidder, whose tender has been determined 2s the lowest evaluated responsive bidder, i efigible,
qualified and capable in all respects to perform the contract sacisFactorily, In such conditions, the decision of
the SH5E shall be final and binding on thie bidders.

5. Contacting the State Health Society, Bihar [SHS8)
5.1 Fram the time of submission of the tender to the tima of awarding the contract, if a bidder needs to contact
thie SHIB for any reason relating to its tender, it should do sa only inwriting.

.2 Incase a bidder attempts to mfluence the SHSE, on the 545275 decision on scrukiny, comparison & evaluation
of tenders and awarding the contract, the tender of the bidder shall be liable for rejection, and it may ako
lead to forfeiture of EMD in addition to appropriste administrative and coercve actions belng taken against
that bidder, as deemed fit by the SHSE.

6. Bid Clarification
B.1 To facilitate evaluation of Proposals, the SHSB may, at its sole discretion, seek darifications in writing fram
any bidder regarding its bid submitted, Such dlarification(s) shall be provided within the time specified by
the 5H5E for this purpase. Any requast for clarfication(s} and all clarification{s) in response thereto shall be
in writing. Notwithstanding anything conteined in the NIT, the SHSB reserves the right not to taks into
consideration any such charifications sought for evaluation of the Proposal,

6.2 At any point in time during the bidding process, if required by the SHSB, it |5 the biddars’ rasgonsibility ta
provide required evidence of their eligibility as per the terms of the NIT, tothe satisfaction af the SHSE, ifno
response ls received by SHSBE within the given deadline, the tender shall be evaluated as per available
infarmation, The techaical gvaluation committee in the SHSB can verify the facts and figures quoted in the
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propesel, The SHSB reserves the right to conduct detailed due diligence of the information provided by the
bidders for qualification and financial evaluation.

7. Frawd and Corrupt Practices

f.1 The Applicants and their respective cfficers, employess, agents and advicers shall observe the highast
standard of ethics during the Selection Peocess. Notwithstanding anything to the cantrary contained herein,
the 3HSE may risject an application withaut baing liasle in any manner whatsgever to the apglicant if it
determines that the Applicant has, directly or indirectly or through an agent, engaged |n corrupt practice,
fraudulent practice, coerclve practice, undesirabip practice or restrictive practice in the Selectior Process.

7.2 Without prejudice to the rights of the SHSE hereinabove, if an Applicant Is found by the SHSB te have directly
or indirectly or through an agent, engagad or indulped in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice during the Selection Process, such Applicant shall not be
efigible to participate in any tender or RFP ksued by the SHSR during a period of 5 (Five] years from the date
such Appicant Is found by the SHSE to have directly or Indirectly or through an agent, engaged or indulged
in a9 carrupt practice, fraudulent practice, coercive practice, undesirable practica or restrictive practice, as
the case may be.

7.3 For the purposes of this Qause, the following terms shall have the rmeaning herelinafter raspectivedy assigned
to them:

(3) "Cornspt practice” means (i the offering, giving, receiving, or soliciting, directly or indirectly, of arything
ol value to Influence the actions of any person connected with the Selection Process (for avoidance of
doubt, offering of employment to, or employing, or engaging in any manner whatsoever, directly or
Indirectly, any official of the SHSB wha is or has been associated in any manner, directly ar indircctly,
with the Selectlon Praocass.

ib] “Fraudulent practice® means 3 misrepresentation or omission of facts or seppression of facts or
disclosure of incomplete facts, in order to influence the Selection Process,

lc} "Coercive practice” means impairing or harming or threatening to Impair cr harm, directly or indirectly,
any person ar property to influence any person’s participation ar action in the Selection Process,

{d} “Undesirable practice” means {i} establishing contact with any person connacted with ar employed ar
engaged by the SH3E with the chiective of canvassing, lobbying or in any manner Inffuencing ar
attampting to influonce the Selection Process; or (I} having a Confiict of Interest, and

(8} "Restrictive practice” misns formying & cartel or arriving at any understanding or arangement smong
Applicants with the objective of restricting or manipulating a full and falr eampetition In the Selection
Process,

B, Award of Contract
8.1 The SH5E reserves the right to reect any tender(s] without assigning any reason or to cancel the fendering

process ano reject all fenders ot any time prior to award of contract, withowt Incurring any lability,
whatsoever to the affected bidder(s),

8.2 The final selection of the ftidder/agency shall be =& per the Least Cost Selecticn (LES) method, and the
cantract will be awarded to the bldderfagency whose financial bid is the lowest (L1], subject to all the
conditions &s leid down in the tender gocument, provided the bidder meests the eligibdity criteria a5 per
Secthon W.

8.3 The Financial Bids will only be apenad for those biddes s/agencies who are deemed technically qualified
and mieet the eligibility criteria based on the technical evaluation, and the bidder offering the lawest cost
[L1] far ftems (e ‘Mame and form of Training' for the respective training programs) wil be awarded the
contract agreemant for their recpective items, In accordance with the Least Cost Selection {LCS) mathod,

Page 11 af44




, Downl oaded from Skill Councils. comr
L(‘LJ For Consultation, please call at 9630030343 or visit at SkillCouncils.com

4.4 The Project Appraisal Committee (FAC], constituted by the State Health Society, Bihar [SHSB), shall
evaluate the financial bids submitted by the technically qualified bidders to determine the Lawest Einancial
Bidder {L1]. During this process, if tha FAC, in its reasorable discretion, finds that the L1 kid iz abnormally
low or appears bo be unworkable, or non-sericus bidding to vitiate the bidding pracess |[hereinaftar
referred to as "abnormally low ar non-genuine "), the PAC shall reserve the right 1o reject such 2 bid and
proceed with the bid evaluation process, ortake any other declsion deemed apprapriate in the interest of
the project. The decision of the PAC in this regard shall be final and binding on 31l bidders.

B.E Incase, the L1 bidder denles/faills to horour the contract/Letier of intent { Lol], the 5458 shall be at fresdom
b negatiate with L2, L3... (In this order) responsive bidders with their consent to enter into an agreement
with the SH3B, to provide the services at L1 rate and for sald denialfailure if any, the EMD ofthe concerned
selected bldder L1 bidder) will be forfeited and his Lol shall be cangellad

B.6 Incase, during the currency of the contract if L1 bidder fails or shows unwillingness to provide the services,
the 5H58 reserves the right 1o nagatiate with the naxt L2, L3, . to sign the contract at L1 orice with same
terms and conditions ef the contract to pat the uninterruptad semice,

8.7 The 3tate Health Soclety, Bihar (SH5B), reserves the right, at its sole and absolute discretion, to select one
ar mare additiong| technically gualfied biddear(s), in addition to the L1 tidder, for the sward of the contract
atthe rate quated by the L1 bidder. Such selection shall be subject to the written acceptance of the L1 rate
bry the respective bidder(s|. SH5B further resarvas the exclusive right to allocats ene or more Administrative
Divisions/Districts of Bihar for the groject to any of the selacted bidder(s), and such allacation shall be final,
conciusive, and binding on 2l bdders. Mo representation, ohjection, or clair whatioever shall be
entertained by SHSE In relation to sudh allocation or selection, Please refer to the ‘Annexure-11° for tha
administrative divisions and district of Bihar,

8.8 The 5HS8 will natify the suecessful biddar(s) in writing by issuing a Letter of Intent (Lol), that its tender has
been accepted, briefly indicating thers inthe essential detals like description of services and corresponding
rates accepted, subject to the terms of contract agreement to be signed between the garties “floated from
thls NIT™ having the terms and conditions ete., therein

£.2 The bidder shall give his acceptance within 7 days of issue of the Letter of Intent {Lolj.

B. 10 The 5HEE reserves the right at the time of Contract awerd and/ar during validity of contract, to increase
of decraase the scape of sarvicas without any change n unit price ar ather terms and conditions.

B.11 The successful bidder is required to submit to the SHE8 the necessary Performance Secusity (PS) before
entering into the contract/saning the contract decument,/agreement without exceptions. Eailure tadn so
will result in the forfeiture of the EMO, and the award will be revaked with suitable measures taken against
tha bidder as appropriate. Relevant infarmation about the performance security is provided in Section VI,
Para 11.

.17 The contract agreament between the State Heaith Sociaty, Bihar and the selected service provider will be
required to be signed within 21 days of the ksue of the Letter of Intent [Loll. The stamp duty and
registration charges, if ary, peyable on the Agreement will be borne by the selected service provider,
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SECTION- IV

SCOPE OF WORK (SaW)

The bidder/agency shzll be responsibla fior eonducting multiple public health training programs in alignment
with the Government of ladia's Ministry of Health & Family Welfare (MOHFW) guidelings znd state
requirement. These training programs will enhance tha capacity of health professionals and frontline workers
In key public health domains, imcluding RAMMNCH+A, Non-Communicabie Diseases (NCD), National Vector Barne
Disease Control Program [NVDCP), =upply Chain Logistics, Digital health platforms (2, HMIS, RCH Portal,
e-5anjeevani, Emergency and raferral protocoss, Community mobilization and [EC/acC,

The bidder/agency shall be responsible for providing training, and capacity building to enhance tha krowledge,
skills, and competencies of frontiine workers including Community Health Officers (CHOs), Staff N wrse, Auniliany
Murse Midwivies (ANMs), Accredited Saeisl Heath Activists (ASHAs) Workers and ASHA Facilitators, This
initiative aims to strengthen the heatthesre defivery system by enhancing the skills and knowledge of fromtline
workers and ensuring effective implementation of pubdic health programs,

The detailed training requirement far aach cadra are provided In ‘Annesura-13°,

The agency shall be respansibde far the deployment and management of qualified and competent tralners ac
per the eligibility criteria outiined in this tender document, The sgency must ensure timely disbursement of
honararism to tha trainers in accordance with NHM norms and the details specified in "Annexure-12",

The financial engazement shall achere strictly to the NEM-apgaroved per-batch cost limits far honararium. Mo
additional costs beyond the approved nerms spécified in the Record of Proceedings (RaP) 2025-26 will be
sdmissible under any circumstances. The agency shall be paid a3 per the rate discoversd and agread upon
through this tender process. All the payment will be made subjct to the approval under NHM PIP for the
cormesranding vear.

The agency shall conduct training sessions acrogs riultiple locatiars, including state, division, district, and block
levels, covering various public health thermatic areas.

The fallowing are the objectives of tha training:

il Enhance knowledge, skills, 2nd attitude of CHOs, ANMS, Staff Nurses, ASHA Workers, and ASHA Facilitator 5,
i) Improve quality of care and service dedivery through competency-hasad Eroining.

(I} Emsure alignment of training content with NHM and Government of India public health priorities.

i) Institutionalize standardized and scalable tralning mechanisms across the state,

The selected agency shall be responsible far end-to-end execution of the training Initiative, which Inciudes tha
follewing components:

8.1 Tralning Planning & Scheduling
(I} Coordinate with 5HS& and district health officals to develop a detalled batch-wise training calendar.
(il Ensure trainings are canducted as par the physical targets defined in the ROP 2025—26 and subseguent
financia years far each cadre and Program,
8.2 Tralning Design
{8 Deslgn training spedfic to each cadre, in bne with National/State Euidelings (MaHFW, NHM, RCH, NCDCR,
HM"[HTQ, ete. )
[if] Training matarial should include:
a) Participant manwals
bh Trainer handbooss
¢l Visual gids and job aids
d) Interactive content {case studies, role plays, videos)
2} Pre- and post-assessment tools
(Iii} Translate training materisls inta Hindi andfor local dialects for Aceessibility,
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Board Resolutions for Bidding Entities

[Format for porters in o consarbium (incivding lead partaer])

“Resolved that approval of the Board be and i hareby granted to join the consortivm with M/

=hdeni registered n nd o he 1% partaer M5 =hention the regisiered
ngme ond sddress gf the 3™ partners, and Mfs _<Mention the reqéstered ngme and address of the 3™ portners
For joint submissicn of bids to State Health Society, Bihar [SH58) for "Conducting Public Health Training for CHD
(Community Health Officers), Staff Nurse, ANM {Auxiliary Nurse Midwives), ASHA (Accredited Social Health
Activists) Workers, and ASHA Facilitator under NHM in the state of Bihar”, called the * Project”,

“Resolved further that the “draft "Memarandum of Understanding”, to be entered ints with the consortium
partners [a copy thereof duly Bitlaled by the chairman is 1abled in the meeting} be and is hireby approved.”

"Resolved further that Mr./Ms. <Ngntion the nome of the person> =Oesigaatipns
e and is hereby authorized to enter into 3 “Memorandum of Understanding”, on behalf of the firm, with the

tonsortium partners as mentioned above and to sign the bidding documents and execute a Power of
Attorney|Pod)] in faveosr of the fitm M/S i, <MENEGN the registered name and address of
the 1% partrier> a3 Lead partnar,”
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| ANNEXURE-5
"Memorandum of Understanding {Maoll} - Consortium”
{Ch Nows — fudicial stomp paper of As, 1000/ duly ottested by notary pubiie)

THIS Memaorandum of Understanding {Moll) is enterad into on this the ... day of s a0,

AMOMGET

- It S » A Compamy /LU Partmarship Fiem/SocietyTrust,/ Proprictorship Firm Incorporated,/registered undar the
--------- tand having its registered office at ... (harainafter referred 19 as the “First Party and Lead Partner”
which axprassion shall, unless repugnant to the context include it suceessars and permitted assigns)

- 7 M a Company/LLP/ Partnership Firm/Secisty; Trust/Proprietorship Firm incorporated /registered undsr the
........ .}and having its regsterad affiee st .......... (herainafter refernad to as the “Second Papty” which expresshon
shall, unless repugnant to the cantext includs its successors and parmitted assigns|

AND

L ) P - & Company/LLP/ Partnership Firm/Seciety/Trusty Proprietership Firm incorporated,registered under the

........ and having its registered office &t ... (hereinafrer referred 1o as the “Third Party” which expression
shiall, unless repugnant to the contest inchede its successors and permitted assigns]

The above-rentioned parties of the FIRST, SECOND and THIRD are coltectively referred to as the "Parties” and each
is individually reforred to as a "Party”.

WHEREAS,

{A) State Health Society, Bihar (SHSB), Patna [hereinafter referred to as the "Frocurer” which exgression shiall,
unless repugnant to the context or meaning thereaf, include 1ts adminktrators, suUCCessors and 255gns) has
mvited bids (the "Bids"] by its Request for Proposal Bo. s 03ted ... {the “REP”] for “Selection of agency
for Conducting Public Health Training for CHO (Community Health Officers), Staff Nurse, ANM (Auxiliary
Nurse Midwives), ASHA {Accredited Social Health Activists) Workers, and ASHA Fadlitator under NHM in the
stabe of Bihar",

(B) The Farties are interested in jointly bidding for the Projectis] as members of a Consertium and in accordance
with the terms @nd conditions of the AFP and cther Bidding Documents in respect of the Projectis], and

{C) it i5 a necessary condition unger the BFP that the members of the Consartium shall enter Into 2 Memarandum
of Understanding { Mol) and furnish a copy thereof with the Bid,

RO IT |5 HEREBY AGREED as follows,

1. Definitions and Interpretations
In this Agreement, the capitalized terms shall, uniess the context atherwise requires, have the meaning ascribed
thereto under the RFP,

2. Consortium
1.1 The Parties do hereby Irevocably constitute a consortium (the "Consartium™) for the purposes of jointly

participating in the Sidding Process for the Brojectis),

1.2 The Parties hereby undertake to participate in the Bidding Process orly through this Consortium and not
indrvidually and/ or through any ather cansertium constituted for this Projectis], alther directly or indirectly
or through any of their Associate:,
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